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1. (a) Define organisational behaviour,
Explain the significance “ of organi-

sational behaviour. 3+6
Or
(b) Explain different models of organi-
sational behaviour. 9

2. (a) Define perception. Explain different
processes of perception. 247
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(b)

3. (a)

(B)

4. (a)

(b)

(b)

(2)

Or
What is meant by personality? Explain
the theories of personality. 2+7

Define transactional analysis. Explain
different types of transactions. 247

Or
Explain the benefits of transactional
analysis. 9
Define conflicts. Explain different types
of conflicts. 2+7
Or

Explain different measures of conflict
management. 9

What is meant by organisational
development? Explain different

processes in organisational
development. . 2+7
Or
Explain the interventions or techniques
of organisational development. 9
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