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The figures in the margin indicate full marks for the questions

1. Choose the correct answer and place its code in the
brackets provided : 1x10=10

(a) A study of the culture and practices in different
societies is called

(i) personality

(ii) anthropology

(it} perception

(iv) attitudes [ ]

(b) The person recognized as the Father of Human
Relations 1s

() William Gilbreth

(iij Henry Fayol
(iii) F. W. Taylor
(iv) Elton Mayo [ ]
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(2 (3)

el Nowadays g Jot

of the :mph?;;ﬁ::“ is being put on the {g) Organizational behaviour can also be called
Grganization, :
fil character e {il for performance appraisal
1} improvement fii} for change of people
() behaviour {iiil for teaching people how to solve the
problem
fis)  reward
: [ (i) All of the above [ |
) Outgoing, talkative, sacia]
: f Are parts of fh} Cultural interventions concentrate on
fil friendly
i} wraditions
M Gpcnru:“ to .
axperlencﬁ ﬁij rits
fiit) l'ﬂlrmrainn
i) practices
i) extroversion (i) 2 [ }
fe) Experiments [ j {i) All of the above
what theory? performed by [yan Paviov led 1o fi) ﬁn::lr:jng Lo wt;'u:h theory employees love work
: _ as play on rest
fil CI-EL!EM-ELI Eﬁh.diﬁﬂnins M Xth
@ Operant conditioning fii) Y theory
fiil} Social Jearnin
[ 4 :
fii) Z theory
fit) Behaviour shaping bove [ ]
(7 Believes attitud [ } fiv) None of the al
which nrc sham;a'hymmnm and expectations - {ii The tendency of judging the person entirely on
y ETOUR members ig called the basis of a single trait is known as
et Soeme {ij stercotyping
rf - Rty fii) halo effect
i group cohesiven
ess ; ok
3 . ection
] finy) Eroup structure {iti} proj
[ ] fiu) perceptual defense [ ]
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(5)
(4]

2uG=10

: of the following :
2. State whether the following Statements are Trye T S E a.n}r '.ﬁm development
or False (¥) by putting a Tick (/) mark, 155=5 (a) Organizational dev

fa) Organization s notan end but a means o achieve
an end,

fT /7 Ry

B} Perception ig total reaction of the individual 1o
the total situation,

(T f F})
fe) A Likert's scale i8 & psychometric scale (b} Locus of control
commonly used in questionnaires,
(T /s F)

{d) Forces far change are a recurring feature of
students’ life,

(T / Fy

&) Grid training was given by Peter F. Drucker.
fr s F)

T9
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(7
fe) Line organization,

fe) Life script

fd) Halo effect

OB/BC-302/79

OB/BC-302/T9



(8)
(92)

] Rea-ilfﬂnm to ‘:hﬂﬂ-ﬂt '
fg) Functional conflicts

ke
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