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The figures in the margin indicate full marks Jor the questions

1. Choose the correct answer and place its code in the
brackets provided : 1x5=5

fa) Organizational behaviour refers to
() behaviour of organization
(ti) behaviour of people in the organization
(iii) Both of the above

(iv} None of the above ( )
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(2)

(b) Attitudes are
(i) evaluative statements
(ii) objective étatements
(ti1) s.ubjective statements

(iv) None of the above

(c) A person’s psychological script is a
(i) life drama
(ii) game plan
(iti) Both of the above

(iv} None of the above

- (d) Conflict ha;s considerable influence on
(i) behaviour of employees
(it) performance of employees
(i) satisfaction of employees
(iv) All of the above
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(3)

(e) The organization cannot change the
(i} external environmént
(i) internal environment
(iii) Both of the above

(iv) None of the above | ( )

2. Fill in the blanks : . - 1x5=5
(a) Hawthorne studies were conducted in

----------------------------------------

(b) Diffcrent people may perceive the same

COVITONIICIIL Lot .

(¢} Personalily is one of the major .......ooooceviveennnn...
lnctors affecting the human behaviour.

() Vadues are one of the oo
of one’s attitude.
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(4)

‘3. State whether the following statements are True (T)
or False (F) by putting a Tick (v') mark : 1x5=5

(a) Organizational behaviour is a part of total
management.

(T / F)

(b) Biographical characteristics are learned by
individuals. |

(T / F)

{c) Perception can be described as a person’s view of
reality.

(T / F)

(d) Personality is a very diverse psychological
concept.

(T / F)

(e) A person is unable to move from one ego state to
another.

(T / F)
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(5)

4. Write short notes on the following : 2x5=1(

(a) Perception



( 6)

(b) Ego States



(7))

(c) Transactional Analysis



( 8)

(d) Functional Conflicts



(e) Stroking

(

9 )



