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2. (a) What is impression formation? Highlight
the classic experiment on impression
formation by Asch. 2+8=10
Or
(b) Explain in detail Kelley’s theory of
attribution. L : 10
3. (a) Explain how attitudes form and change. 10
(b) Explain on the causes of .p;jejudicé and
the techniques for reduCing' p're’judiée.‘
& '(a) What is conformlty? Explam the
different types of conformlty - 2+8=10
“ o *;iil»w,.O,f B e
‘(b) Define comphance Expla.m the various
pnn01p1es of comphance i 2+8—10
5. (a) Discuss on the‘nature of group. 'Write a
note on group dec181on makmg process.
” ‘j | 5+5=10
_ or - i
(b) Define leadership. Broadly discuss the
different leadership styles in an }
organization. 2+8=10.
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( Marks : 25 )
The figures in the margin indicate full marks for the questions
~ SECTION—]
( Marks : 15 )

Put a Tick (/) mark against the correct answer in the
brackets provided : [y i i, 1 o+ 1x15=15

1. Social psychology attempts to 'unders_tand

(a) thoughts, feelings and behaviours  of

others ( )
(b) self-reflection of oneself L)
(c) philosophy of mind and language ()
(d) All of the above () |
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2. Who is considered the father of modern social

psychology?
(@ Floyd Allport ()
(b) Norman Triplett (¢-vir)
(c) Kurt Lewin ()
(d) La Piere ( )
3. Observation of behavim.ir"in natural éettir_lg is
(@) participant ovbse‘rvatign‘ K ‘) o5t
(b) quantitative observétién . ( )
(c) structural ‘ébéewatién v (4,50
(d) naturalistic observation sr)

4. The mental process that people use to make sense of
the social world around them is )

(@)
(b)
(c)
(d)

social categorization o)
social cognition ()
social comparison ()
social identity )
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5. Which is not an element of social cognition?

(@)
(b)
(c)
(d)

Schemas ( )
Social interference (=)
heuristics ( )

Correspondence ()

6. The basic channel of non-verbal communication are

@

(b)
(c)
(d)

posture ( ) %
touching ( )

eye céntact 4 )i

All of the above ()

7. An unpleasant state that occurs when there 1s
inconsistency between our behaviour and attitude is

(a) compliance ( ) oot

(b) cognitive dissonance = () '
(c) implicit associatioh Cilieis)
(d) forewarning (Fa)
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8. Which of the following is a technique to overcome

prejudice?

(@) Scapegoating | .( )

(b) Persuasion = ( )

(c) Vicarious conditioning ' (550)
(d) Compliance ( | ‘) :

' 9. The behavioural Component of prejudice is -

(a) discrimination : (15
(b) stereotyping = () £
(c) implicit personality theorizing o | )

(d) holding a negative attitude toward a4
person ( )
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10. Which of the following is not a social influence?

(@) Compliance (i)
(b) Conformity (e)
() Obedience (14.47)
(d) Leadership style ()

11. Norm of reciprocity is associated with

(@) conformity — { Yot
(b) obedience 1 (1)
() compliance | )
@ Milgfam’s etarehi-hsi (i)

12. A technique based on getting others to like us in
order to gain requests/favour and become likeable is

(b) self-promotion ()
(c) persuasion I

(d) social influence ()
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13. In order to understand group dynamics, one must
have

(a) goals ( )
(b) holes ( e
(© identity . ()

(d) Al of the above ()

14. Gandhiji is ah‘*'éxampie:éf- sl
(a) transactional leadér ( ; )ik ;
(b) democratic leader'll' ( )
.(c) autocratic ’lead_cv:f‘ " 5 v‘l"(' : ')._. ks

(d) transformational; l'evad‘er, sl )

15. Which. of the followmg 1s not corrﬁe’ct: fégarding

(a) Itis a COllCCthIl of 1nd1v1duals o

(b) It is 1nterdependent ' () '
(c) It interacts with one anot :
indirectly () Otier directly and not
(d) None of the above ()
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" SECTION—II
( Marks : 10 ).
Answer any five questions in brief : ' st 2x5=10

1. What is social psychology?
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3. Define representativeness and availability heuristics.

\
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S. Differentiate between prejudice and discrimination.
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6. What is social influence?
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7. Explain foot-in-the-door technique.
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8. What is group polarization?-
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9. How does decision making take place in a group?.
Comment. '

* kK
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